Financial Policy

We would like to ensure that all of our patients have the opportunity to
receive the dental treatment that they need. Dunwoody Dental has financing
options with Care Credit. If you are approved for this program, we will pay the
accrued interest, which enables our patents to receive long term interest free
financing. Financial arrangements should be made prior to scheduling
appointments. If no financing arrangements have been made, all payments are
due at the time services are rendered.

If you have dental insurance, we will gladly file the claim as a service to
you, and work with your insurance company on your behalf. We will send x-
rays and photographs if necessary to maximize the chances that your claim will
be paid. However, in the event that a claim is denied or estimated benefits are
insufficient, you will be billed the balance after 30 days. We reserve the right to
charge a late fee of $25 to account balances that are over 90 days past due.

Please give 24 hours notice if you need to cancel an appointment.
This allows other patients who are waiting for treatment to schedule an
appointment. Failure to cancel with sufficient notice will result in a charge
of $50.

For appointments over 2 hours we require 2 business days notice if
you need to cancel. If there is not sufficient notice you will be charged
$50 per hour that you were scheduled and be required to pay 5% of
treatment before rescheduling.
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